NPC

24 HOUR CUSTOMER SERVICE 1-800-928-2583

RESTAURANT TRANZ 330/380/460 QUICK REFERENCE GUIDE
TERMINAL/ERROR MESSAGES

MESSAGE

DECLINE

HOLD/CALL

SERY NOT ALLOWED

NO REPLY

LOST COMM W/ HOST

NO RESPONSE MSG

WAITING FOR LINE

NOT FOUND

MUST CHECK TOTS

MUST DO START-UP

RESPONSE/FURTHER
ACTION NEEDED

Tronsaction must be outhorized

through o voice-asissted

outhorization center

Reques! another card from

cardholder,

Hold the card and coll voice
assisted authorization center.

Service not allowed for that
card type.

Processor failed to respond. Use

voice-assisted authorizafion
center.

The line is busy af the host or
there are telephone circuit
problems. Reinitiate the

batch transmission.

The host disconnected le{ep;'lone

communications or there are
telephone circuit problems
Reinitiate the batch
fransmission

Check for dial tone and afl
telephone connections. Phone

line may be dead.
Data entered in error.
Totals must be checked

Sfurf-up funchon must be
inttiated after each successhul/

unsuccessful transmission

CANNOT CORRECT

TERMINAL/ERROR MESSAGES (CONT,)

GT BO% FULL The torminol is beyond 80%
capacity to store captured
transactions. Mo other
worning messoges

TIP OVER 20% Tip amaunt entered excooded

20% of orginal dollar amount,
Press “Enter” to adjust amount

Performing the tip function on o

transachon that cannot be

u:ﬁ'usied or ulrmdy has been

adjusted.
PROGRAMMING Terminal has lost oll memory
ERROR must be reprogrommed by Service

Representative

IR, VAR

YFACX-0123
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24 HOUR CUSTOMER SERVICE 1-800-928-2583

RESTAURANT TRANZ 330/380/460 QUICK REFERENCE GUIDE
AUTHORIZING THE CARD

OPERATOR ACTION

Swipe card

<OR> Press “5"

Enter dollar amount,

Press “Enter”

Enter Clerk ID#," press “Enter”

Enter fip, press “Enter”

Press “Clear”

OPERATOR ACTION

Press “1

Manually enfer occount #,
press “Enter”

Enter exp. date, press “Enter”
Enter dollor amount,

press “Enter”

Enter Clerk ID,* press “Enter”

Enter tip omount,
press “Enter”

Press “Clear”

TERMINAL RESPONSE
Amount of Sale?

Auth only, Enter Account #

{Amount displayed)
Server ID*

Enter Tip

{Optional Feature)
Printing, _ .
APXXXXX REFXXX*
Ready ftdle Prompt)

TERMINAL RESPONSE

Purchase, Enter
Account #

{Account # displayed]
Expiry Date MMYY
Amount of Sale?
{Amount displayed)
Server ID*

Enfer Tip

{Optional Feature)

Printing. ..
Dialing, wotting for

answer,

tronsmitting, receiving.

APXXXXX REFXOX*
Printing...
Reody {idle prompt)

*Disploy toggles unhil CLEAR key is pressed

OTHER TRANSACTIONS

OPERATOR ACTION

Call Voice Authorization Center
Press “Clear”

If transoction is opproved,
proceed to “Offline Enfry”
“Opransl

PN Pud displisy rotosen

“*Tarminal daglay rdutm until you pres o e

OPERATOR ACTION
Press “&7

Press “1 * (OHline)

<OR> Press 3" |Certificate)
Press “17, press "Enter”
Manually enter occount #,
press “Enter”

Enfer exp. date, press “Enter”
Enter dollar amount

Press “Enter”

Enter Server ID,* press “Enter”
Enter tip amt., press “Enter”
Enter Authorization Code
Press “Enter”

Press “Clear”

OPERATOR ACTION

Press 6"

Press “2" (Tip|

Enter Server ID, press “Enter”
Enter Ref. #, press “Enter”
press “Enter”

Enter tip amount

press “Enter”

Press “Scan Right”

Press “Enter”
Press “Enter”

press “Clear”

“Display vogales unfl CLEAR hay i proesd.

TERMINAL RESPOMNSE
Call or Hold/Call

Ready {fdle Prompt)

TERMINAL RESPONSE

Offline = 1 Tip =2
Cerfificate = 3

Offfine, Enter Tran Type
Offline, Enter Tran Type
Purchase, EnterAcct. #
{Account # displayed)
Expiry Date MMYY
Amount of Sale?
{Amount displayed)
Server ID

Enter Tip {Opfional)
Enter Auth. Code
{Approval Code displ.)
0000 $X X

Ready (ldle Prompt]

TERMINAL RESPOMNSE

Offline =1 Tip = 2
Certificote = 3

Enter Server ID

Enter Ref. Number
{Purchase Amount
displayed)

Enter Tip

T ——
VIO $XX

{Trans type, last 4 digits of
card #, orig. omount]

) AMT = $X.XX
{Amount including tip}
Enter Server ID
Enter Ref. Number
fto continue odding tips) or
Ready {idle Prompt)
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RESTAURANT TRANZ 330/380/460 QUICK REFERENCE GUIDE

* OTHER TRANSACTIONS (CONT,)
OPERATOR ACTION TERMINAL RESPONSE
Press “Function”, then “6” Void - Press Enter
Press “Enter” Enter Ref Number
Enter Ref. #, press “Enter” Enter Account #
Swipe card or enter monually  Amount of Sale?
Enter dollor amount, [Amount displayed)
Press Enter” 20000 $X XX

JOO0C $X XX*
Press “Clear” Ready (ldle Prompt]
OPERATOR ACTION TERMINAL RESPONSE
Press “4” Credit, Enfer Account #
Swipe card or enter
occount # manudlly Amount of Credit?
Enter dollor amount, Processing. ..
press “Enter” {Amount displayed)
XXXX $X.XX
XXX $X.XX*
Press “Clear” Ready (Idfe Prompt)

OPERATOR ACTION

Press “Function”, then “1 *
Enter Ref. #, press “Enter”

TERMINAL RESPONSE

Enter Ref Number
Printing...
R:ﬂdy {idle Prompt)

*Display toggles unfil CLEAR key is pressed

" OPERATOR ACTION

Press “Function”, then 9

Press “Enter”

Enter Password, press “Enter”

Refer to appropriate transaction section; however,

TERMINAL RESPONSE
Delete Botch?

Enter PSWD
Processing...Printing
New Batch Begins
Ready (idle Prompt]

proprietary
key first.

Jb,r -'h.an

CORRECTING AMOUNTS
OPERATOR ACTION TERMINAL RESPONSE
Press “Function”, then “4” 1 = TOTAL*

2 = CLERK,*

3 = DETAIL*
Press “3" Enter Ref Number
Enter Ref. #, press “Enter” {Purchase Display|
Scon Right [# Key) {Sale, Dollar Amount,
<OR> & Account # disployed)

Scan Right (# key] twice (Tip & Dollar Amouni
disployed)

Press backspace key Enter PSWD (if desired)
Enter PSWD if desired, “Enter”  Enter new Amount

Enter new purchase amount, {Amount displayed)

Press"Enter” Printing...

Reody (idle Prompt]
“Biapluy rolling marc uwal CLEAR koy prossed
"= Mt b cited =anually vin 1 up sode o Zantolk, Must be raprogrammed masally
i hicasoeelogdad ot i ot

END-OF-DAY BALANCING

OPERATOR ACTION TERMINAL RESPONSE
Press “Function”, then “5” Processing. . .

1 = TOTALS®

2 = SERVER®

3 = DETAN*

4 = Al*
Press applicable number Processing..
for Report requested Reody {ldle Prompt)
OPERATOR ACTION TERMINAL RESPONSE
Press “9* Transmit Batch

Processing...

Enfer Mtem Count
Enter transaction count, Enter Net Amount
press “Enter”

Enter dollor amount of batch,  {Amount displayed)
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RESTAURANT TRANZ 330/380/460 QUICK REFERENCE GUIDE
TRANSMITTING THE BATCH (CONT,)

press “Enter”

{press * after amount if negative) Diafing, Wotting for answer,

Terminal will automatically transmit the batch ot o pre-set fime

Connected, Transmitting,
Receiving.

GB 00 XXX Accepted
Processing... Printing. .
New Baich begins
Processing...

Ready {idle Prompt)

when the auto-close function is octivated Merchant should
disploy totols before auto-close transmit time.

TRANSMISSION ERRORS

of the foliowing three procedures:
OPERATOR ACTION TERMINAL RESPONSE
Press “Function”, then press “9” RB JOOXXX E JO(X( XXX
Scon Right (¥ key) X
{write down J-digit error code]
Press “Enter” Unsuccl. Tronsmit
Press “Enter” Coll Help Desk
Press “Enter” Coni Batch? Y/N
To continue batch, press “9” Batch retained
Press “Clear” Reody fidle Prompt)
OPERATOR ACTION TERMINAL RESPONSE
Press “Function”, then “9" QD XXXXX MMDD

" Press “Enter” Unsucchl. Transmit
Press “Enter” Coll Help Desk
Press “Enter” Cont. Botch? Y/N
Press “6” then “Enter” Enter Password
Enter possword Processing...
Press “Enter” New botch begins

Reody fidle Prompt]

TRANSMISSION ERRORS (CONT.)
OPERATOR ACTION TERMINAL RESPONSE
Press “Function”, then"9" No Response Message
Press"Enter” Unsuccfl. Transmit
Press "Enter” Coll Help Desk
Press “Enter” Cont. Batch? Y/N
To continue batch, press “9~ Botch retoined
Press “Cleor” Reody (idle prompt)

Or coll your Help Desk to verify the need to delete botch.

CHECK ACCEPTANCE

OPERATOR ACTION TERMINAL RESPONSE
Press “7" Check?
Press “Enter” Enter 1D Number
Enter state code and (State Code / Driver's
driver’s license number license No. will display)
Press “Enter” Enter Exp. Dote
Enter birthdate MMDDYY
Press “Enter” Amount of Sole?
Enter dollar amount {Amount displayed)
Press "Enter” APXOCXXX REFXXXX
Press “Clear” Reody fidle Prompt)
OPERATOR ACTION TERMINAL RESPONSE
Press “7" Check?
Press “Enter” Enter ID Number
Enter MICR # from bottom {MICR Number will
of check display)
Press “Enter” Enter Exp. Dote

. Enter 9999 Po99

' Press “Enter” Amount of Sole?
Enter dollor amount {Amount displayed)
Press “Enter” APXOO000 REFXXXX
Press “Clear” Ready (idle Prompt)

Note Printer will NOT print check transactions.



