CHECK READER MESSAGES STATE CODES
“MANAGER NEEDED"”- RE-PRESENTEC CHECK: This means that
the check has already been seen by the system or has been 0T AL 25MA 487X
processed. Merchant needs to Override the transaction for a receipt C2AK  26MI  49UT
ﬁ%uﬂnmw NEEDED -DAY/LOC/AMT: Thi lerts th 04AZ (il ST
- - This message alerts the
merchant thal the check amount has exceeded the normal ACH 05 »m 28MS 49 UT
lmits of guarantee. Press, "ENTER'". Terminal will prompt for 06CA  20MO  51VA
OVERRIDE. Press “Clear” to return to main screen. 08CO 30MT 53WA
ND ACH: This message indicates that Financial Instilution does not 09CT 3I{NE 54WV
participate :n the Federal Reserve/ACH network OR the reader was
unable to read the check number. The check has been verified by 10DE 32NV 55 WI
the system IF you receive an authonzation number. However, the 11DC 33NH 56 WY
Merchant MUST depostt the check in their bank. 12FL  34NJ 61AB
ERROR IN MICR: This message informs the merchant that the 13GA 35NM 62 BC
terminal cannot read the check numbers by the magnetic ink
provided. The check cannot be venfied. 1%, merchant must try to 14PR 36 NY 63 M8
void check. If check cannot be vaiged then merchant MUST 15HI J7NC  64NB
manually deposit the check_ If this consistently happens with several 161D 38ND 65NF
checks by different banks, please contact technical support. 17 IL 3¢0H 68NS
ID FLAGGED: This messages alerts the Merchant that the DL
License presented is associated with a checking account thal has a 18IN 400K 680N
problem OVERRIDE only for your most frequent customers. These 191A 410R 69 PE
checks are not guaranteed. 20KS 42PA T70PQ
DECLINED CHECK: The message Is to inform the Merchant that 21 KY 44Rl 71 SK
the check 1s declined due to problem with the customer’s |.D. or
account. THIS CANNOT BE APPROVED OR OVERRIDDEN. 22LA  455C  72YT
ERROR IN ID: Check delault stale to ensure the correct state code 23ME  46SD
was enlered. Check 1o see if DL has a letter and enter the 24MD 477N
corresponding letier with the DL#
TO BATCH OUT AND DEPOSIT

VOID 50000
Yes

€ corrent

1. Press Term Report key to print &
receipt of a sactions. {for your
records)

2. Press Close key (terminal will
prompl you to verfy, press YES 1o
close) to send deposil, The terminal

| print & receipt "DEPOSIT

ACCEPTED"

nen using IMAGING the terminal wil
upload imanges atter 'DEPOSIT
ACCEPTED" Then terminal will pant a
receipt onge the images are uploaded and
compleled

IMPORTANT

CUSTOMER MUST SIGN, PRINT THEIR
NAME. & PHONE NUMBER ON FRONT

OF MERCHANTS

RECEIPT.

Ima Salesman 3069
123 Anywhere SL. HOME PHONE # Auth Code
Anytown, US 12345 WORK PHONE # _ Driver's License & ,
A \
20
PAY TQ THE
ORDER OF h _ $
M DOLLARS
FOR i \ /
11' 420869 ||| |} 420000021 |2 nauaao&\\ / k | *
Name must be imprinted by the Sbw\éo-?a DL#4, Check must be Check series
and signature must malch ID. No Authorization # and written on a No. must be
P.Q. Box (street address only). If P.C. Home phaone # w/area U.S. account. 101 or higher.
Box or incorrect address, write current cade is required on Nao altered No counter
address on front of check. face of check. checks. checks

MAGTEK READER INSTRUCTIONS
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Change state prefix by pressing the
ton 3 limes

TO SCAN A CHECK

Press the 4 key
Press arrow key under Personal Checks
or press Check Sale

Insert check into Check Reader.

Emer amount of check. Press <ENTER>
Select 1D type: Press arrow key under

necessary
Approval response: Personat Check
AUTH NUM 273-402

Press CANCEL ke
main meny

alum o

OUT OF STATE CHECK

Re-enter slale prefix by

pressing the number key corresponding lo

letter

Press - (alpha) key to change

to lelter. Enter correct state prefix of cuslomers
check including dash (-} i.e. FL-

Merchant Keeps: Signe

1 phones and

printed name

Customer recenes unsiqg

th check
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IMAGING INSTRUCTIONS
TO SCAN A CHECK

Press key 4
Press CHECK SALE. (LED indicator
light on imager turns from amber Lo

Terminal will read ENTER CHECK.
{Enter check with MICR # towards
LED. Green light begins fo biink when
reading.)
Terminal will read ENTER CHECK
AMOUNT (press <ENTER=)

Terminal wifl read SELECT (D TYPE.
Press DRIVERS LIC

DL State prefix pre-programmed i..:
FL-(ENTER DRIVER'S LICENSE # of
customer.)

Press <ENTER=. Terminal will display
dialing...for GETI authorization
number. Approval Response Example:
GETI AUTH NUM 123-456.

Press CANCEL key twice to return to
MAm men.
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TERMINAL QUICK TIPS

Change the state code if you are accepting an Out-of-State
Driver's License {See the front of this card for a list of State Codes).

“Close” (Batch Out) your terminal every day in order to make your Deposils
{See instructicns on the front side of this card). This step transfers your
money to the bank within 48-72 hours from the time of the Batch Out.

Keep your copies of the customer’s signed authorization as well as the Daily
Batch Out/Deposit slip.

Be sure to stamp the check ACH Processed, and hand back along
with their copy of the transaction receipts.

A dedicated phone line for you terminal will insure optimum performance.
Shared lines could create problems.

Remember: The customer must print their name and a valid
phone number on the signed receipt {(merchant copy).

Terminal must be batched out every night prior to midnight.

Merchant Copy - Original Signed Copy

Customer Copy - Unsigned Copy

REMEMBER: The signor of the check must be the owner of the checking

account. VERIFY the ID. Do not except a check until the ID has been
verified.

CHECKS NOT ACCEPTED FOR ELECTRONIC PROCESSING

4+ Temporary Checks + Cashier's Checks 4 Payroll Checks
4+ Third Party Checks (Check writer must present the check & sign the receipt) #Checks written to employees or self
+ Payable Through/Equity Line/Loan Checks
4+ Business checks unless the bearer of the check is the check writer

+Checks drawn on banks outside the USA
+Checks with no physical address (P.O. Box only not allowed.)

Renwon 1472642

In order to GUARANTEE a check, the following steps are
required:

1). The receipt must be signed by the check writer and

2). A printed name and current phone number must be written on the
receipt.

3). Driver’s License must be verified and the DL# number must be written
on the front of the check and then entered into the terminal.
Merchant is responsible for accuracy of DL#.

4). Upon notification of a return check, merchant must provide Global
eTelecom, a faxed copy of the customer signed receipt.

5). Terminal must be tatched out the same day the chacks a-e received.
6). Merchant mus! follow the guicelires o~ the frox¢ of this card.

We DO NOT guarantee Stop Payment Checks ("unless a Stop Payment
Addendum has been signed)

Stamp all checks ACH processed and hand back to the customer. Make
sure to have appropriate information for your records in the event a check
is returned for any reascn.

For Terminal Problems Call 1-877-438-3249
For Account Concerns Call 1-888-481-0757

+ Please consult your copy of the application/contract for a full description
of the terms & conditions aovernina vour Global eTelecom. Inc. service.

+ Credit Card Checks + Money Orders




