CHECK READER MESSAGES STATE CODES
“MANAGER NEEDED"- RE-PRESENTED CHECK: This means that
the check has already been seen by the system or has been 01AL  25MA 487X
processed, Merchant needs to Override the transaction for a receipt 02AK  26MI 49UT
Mhuﬂ.ﬁmm NEEDED -DAY/LOC/AMT: Th lerts th e ) e
| . This message alerts the
merchant that the check amount has exceeded the normal ACH 05 mpw_y 28MS 49 UT
limits of guarantee. Press, "ENTER". Terminal will prompt for 06CA 29MO  51VA
OVERRIDE. Press “Clear to retum to main screen, 08CO 30MT 53WA
NO ACH: This message indicates that Financial Institution does not 09CT 31NE 54WV
participate in the Federal Reserve/ACH network CR the reader was
unable to read the check number. The check has been verified by 10 Wm 32NV S5 WI
the system |F you receive an authorization number. However, the 11DC  33NH 56 WY
Merchant MUST deposit the check in their bank. 12FL  34NJ 61AB
ERROR IN MICR: This message informs the merchant that the 13GA 35NM  62BC
terminal cannot read the check numbers by the magnetic ink
provided. The check cannot be verified. 1¢, merchant must try to 14 Ew 36NY 63 RM
void check. If check cannot be voided then merchant MUST 15H 37NC 64
manually deposit the check. If this consistently happens with several 161D  38ND 65NF
checks by d _zmazﬂ. banks, please contact technical support. 17 1L 390H 66NS
__.c FLAGGED: ﬁ:m messages m_m_nw the gmﬁ_n:m:ﬂ that the DL 18 IN 400K 680N
icense presented is associated with a checking account that has a A
prablem. OVERRIDE only for your most frequent customers. These 19 410R  69PE
checks are not guaranteed. 20KS 42PA  T70PQ
DECLINED CHECK: The message is to inform the Merchant that 21KY 448l 71 SK
the check is declined due to problem with the customer's 1.D. or
account. THIS CANNOT BE APPROVED OR OVERRIDDEN. 22 U}m 455C - 72YT
ERROR IN ID: Check default state to ensure the correct state code 23 46 SD
was entered. Check to see if DL# has a letter and enter the 24 MD 47 TN
corresponding letter with the DL#.
BATCH SETTLING BATCH SETTLING
Nurit 3000 mZ_..__ﬁ MOmmH

1. Terminal wilt display
“‘Credit...SalefAccount’”,

2. Terminal will display "Choose
Function: 5. Report 6. Batch 7,
Review 8. Find” Press <6> Enter,

3. Terminal will display "Choose Host:
1= All, 2=Credit Card, 3=Checks elc,

4, Press correct # needed,

5. Terminal will display ‘Dialing,
Processing...” Terminal will print
Detatled Batch Report.

6. Terminal will return to original prompi

IMPORTANT
ANY VOIDS OR CORRECTIONS AFTER
BATCH OUT WILL REQUIRE A MERCHANT
REVERSAL.

wn

Terminal will display

‘Credit...Sale/Account”.

Press Balch Key. Terminal will
display “Choose Host: 1=All, 2:
Credit Card, and 3=Checks elc

Press correct # needed.
Terminal will display ‘Dialing,

Processing...” Terminat will pri

Batch report.

Terminal will return 1o original

prompt

IMPORTANT

TERMINAL MUST BE BATCHED OUT
EVERY NIGHT PRIOR TO MIDNIGHT.

S

-~

9.
10.
11,

Ima Salesman _ 3069
123 Anywhere St. HOME PHONE# Auth Code
Anytown, US 12345 WORK PHONE# _ Driver's License #
A
20
PAY TP THE
ORDENR OF _ $
\ DOLLARS
FOR ..N
111420069 (' |4 420000021 2 whuooou\nb‘\ / k |
\
Name must be imprinted by the umbw\ OC&SFG DL#, Check must be Check series
and signature must match ID. No Authorization # and written on a No. must be
P.0. Box (street address only). If P.O. Home phone # wiarea U.S. account. 101 or higher.
Box or incorrect address, write current | code is required on No altered No counter
address on front of check. face of check. checks. checks
HOW TO SCAN A CHECK TO VOID A CHECK

Press Payment key until Terminal displays
“‘Check...Conversion/Verify, Amount”.

Key in Amount of Sale (Do not need to enter
decimal). Press Enter.

Terminat will Display *Swipe Check’”.

Swipe Check through check reader
(numbers should be on the bottom & facing
inside the reader).

Terminal will display “Swipe/Enter DL#".
Type in the Customers Drivers License
Number, including any alpha characters. (To
make lelters: Press the appropriate number
on the keypad, then press the Alpha button
until the cerrect letter appears. |.e. For the
letter N, press 6 and then the Alpha key
twice). Press Enter.

Terminal will display “Enter DL State”

Terminal will default to state of location.
(Out-of-State Licenses — Key in the
corresponding numeric value from the list of
State Codes) Press Enter,

Terminal will dial out for approval.

Receipt will print.

Terminal will return to original prompt.

Merchant retains signed copy and
Customer receives unsigned copy with check

ﬂ_ﬁ ok (_ﬂ

. Press Payment key until terminal
displays “Check... Conversion/
Verify, Amount”.

2. Press Void key.

3. Terminal will display
‘Check...Void, Amount”.

4, Key the Amount of Check, Press
Enter.

5. Terminal will digplay "Swipe/
Enter Check”.

6. Swipe Check through Reader.

7. Terminal will prompt to Enter
Password

8.  Password is dd/mm (Date/Month).

Terminal will dial out.

10.  Terminal will print receipt for
Voided Transaction.

@«

Emoﬁmﬁ
CUSTOMER MUST SIGN, PRINT
THEIR NAME & PHONE NUMBER

ON MERCHANT RECEIPT.

Electronic P& Wt Processing




TERMINAL QUICK TIPS

Change the state code if you are accepting an Out-of-State
Driver's License (See the front of this card for a list of State Codes).

"Close” (Batch Out) your terminal every day in order to make your Deposils
(See instructions on the front side of this card). This step transfers your
money to the bank within 48-72 hours from the time of the Batch Out.

Keep your copies of the customer's signed authorization as well as the Daily
Batch Out/Deposit slip.

Be sure to stamp the check ACH Processed, and hand back along
with their copy of the transaction receipts.

A dedicated phone line for you terminal will insure optimum performance.
Shared lines could create problems.

Remember: The customer must print their name and a valid
phone number on the signed receipt (merchant copy).

Terminal must be batched out every night prior to midnight.

Merchant Copy - Original Signed Copy

Customer Copy - Unsigned Copy

REMEMBER: The signor of the check must be the owner of the checking

account. VERIFY the ID. Do not except a check until the D has been
verified.

Rodsion #4 7-26-02

In order to GUARANTEE a check, the following steps are
required:

1). The receipt must be signed by the check writer and

2). A printed name and current phone number must be written on the
receipt.

3). Driver's License must be verified and the DL# number must be written
on the front of the check and then entered into the terminal.
Merchant is responsible for accuracy of DL#.

4). Upon notification of a return check, merchant must provide Global
eTelecom, a faxed copy of the customer signed receipt.

5). Terminal must be batched out the same day the checks are received.
6). Merchant must follow the guidelines on the front of this card.

We DO NOT guarantee Stop Payment Checks (*unless a Stop Payment
Addendum has been signed)

Stamp all checks ACH processed and hand back to the customer. Make
sure to have appropriate information for your records in the event a check
is returned for any reason.

For Terminal Problems Call 1-877-438-3249
For Account Concerns Call 1-888-481-0757

4 Please consult your copy of the application/contract for a full description
of the terms & conditions governing your Global eTelecom, Inc. service.

CHECKS NOT ACCEPTED FOR ELECTRONIC PROCESSING

4+ Temporary Checks 4+ Cashier's Checks 4+ Payroll Checks + Credit Card Checks + Money Orders
4+ Third Party Checks (Check writer must present the check & sign the receipt) 4Checks wriften to employees or self
+Checks drawn on banks outside the USA

+ Payable Through/Equity Line/Loan Checks
4+ Business checks unless the bearer of the check is the check writer 4 Checks with no physical address (P.O. Box only not allowed.)




